
CONCIERGE
H A N D B O O K





Welcome!

At Hotel, we pride ourselves on providing our guests with warm and 

caring service that meets their every need and  exceeds their 

expectations. That’s why your role as Concierge is crucial to 

maintaining our brand’s reputation.

If you follow the standards and procedures in this handbook, 

you’ll be delivering the kind of service that defines the Hotel brand. 
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DELIVERING THE BRAND PROMISE




